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REPORTING A NON-CONFORMITY TO NSAI FOR AN EU/UN APPROVAL ISSUED

Purpose: As the holder of an EU/UN approval issued to you by NSAI, if you become aware of non-conforming products on the market, please complete the following and attach any other supporting documentation relating to the non-conformity to and email to: cop-reporting@nsai.ie
Include supplementary information with this form if required.
	1
	Date of reporting:
	

	2
	Name of approval holder:
	

	3
	Address of approval holder:
	

	4
	Contact information of approval holder
(email, telephone):
	Name: 
Email: 
Telephone: 

	5
	Product description:
(e.g. motorcycle helmet, trailer, position light etc)
	

	6
	Category (if applicable):
(e.g. M, N, O L , T)
	

	7
	Type designation:
(include variant version if applicable)
	

	8
	Type approval number:
(include extension number also if applicable)
	

	9
	Unit identifier:
(e.g. VIN(s) or serial number(s))
	

	10
	How was nonconformity detected:

	

	11
	When was the nonconformity first detected:
	

	11
	Description of non-conformity:
	




	12
	Regulatory reference that the device is not in compliance with:
(e.g. 2021/352, Annex III, 2.2.1 relating to rear registration space dimension) 
	

	13
	Is the non-conformity related to an environmental risk:
	

	14
	Is the non-conformity a serious risk to the public or others:
	

	15
	Total number of units affected with non-conformity (list all VINs, serial numbers and location if on the market of storage):
	

	16
	Number of units on the market with non-conformity:
	

	17
	Number of units already recalled:
	

	18
	Date range of when products were manufactured:
	

	19
	Root cause of the defect:
	

	20
	Corrective action (s):
	

	21
	Preventative action(s):
	

	22
	Is the device fitted to other type approved products that may also be impacted (if yes, give details of other approval):
	

	23
	Additional information:
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